To: Harvey Wolfman October 18, 2005
From: R.A.Duranti

Subject: Performance

Dear Harvey,

It is hard to express our complete satisfaction for the expert job you did for
us.

_From the moment you started on our case -, to-the finish;,-you-were very———— - —
professional and knowledgeable about how to structure our claim for
optimum payout from our insurance company.

When we thought the blackest cloud was over our project, you took over -
talking to three different assigned insurance agents, set up mediation when
all other attempts to bring them to the table failed and then carried through
to help us obtain our final monies from our insurance company.

We have passed your name and reputation of being fair and on top of your

cases to everyone we come across that needs a hand and seem to be stalled

from getting their work done or a fair settlement from their insurance
_company. :

It took us from August 13™ 2004 and through October of 2005 to have our
project completed, but the delay was due before you took our case. Only
then did it become expedited and then to completion.

Harvey, you were a God Send for us and we appreciate éverything you did
to bring our house back to the grand status she was and is today.

Very truly yours,

Raymond and Kathleen Duranti
16691 San Edmundo Drive
Punta Gorda, Florida 33955



