May 22, 2003

Dry Master Enterprises
500 Palm Street Suite 36
West Palm Beach, FL 33401
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To whom it may concem:

Enclosed is a check for $6,488.63, full payment for Water Damage repairs at 850
Gardenia Drive.

I would like to take this opportunity to thank your company for providing us with
timely and quality service. | would especially like to commend Troy for his
expertise, commitment and reliability. He provided me with the valuabie
information that helped me to make an educated decision about repairing my
home.

Troy also recommended Harvey Wolfman, public adjuster. He made this awful
experience easy to cope with. It was less painful having Harvey by my side.

| will recommend your company to my friends. Thanks again. /

Cassandra Sierra
723-5649

cc: Harvey Wolfman

P.S. Har\{ey, Thank you for your kindness, expertise and exemplary customer
service. You are definitely a cut above the best!



