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To whom it may concern,

After Hurricane Charly destroyed our home in Aug.of 2004,we had nothing but
trouble from our insurance co.We did not know where to tum.A friend of ours gave us a flyer with the
name The BCH Group(he had said we needed a public adjuster)Now we didn't know anything about public
adjusters.So we called them and Mr, Harvey Wolfman came.He explained what they did,read our policy
came in and saw our damaged. He knew immediatly what we needed and what we were entitled to.From
that point fotward eveything was in his hands. We did not have to worry about a thing,ho haggling with
insurance,nothing everything was taken care of by his company ,especiaily Mr. Wolfman are
professiona!,couneous.and pleasant to work with .They kept us informed returned phone calls in a timely
manner and gave us peace of mind.We got everything we were entitled to we would not have
gotten(because we saw ins, adjusters before calling them) had we done this ourselves plus it was taken
off our shoulders and Mr. Wolfman did our battling for us. We hope we never have 1o deal with them agian
however ,in a heartbeat we'd call them again caught in any situation with any home insurance{or anytime
an adjuster would be needed) We highly recommend this Company to anyone that has to deal with

. insurance adjusters because they work for the insurance co. interests and Mr.Wolfman and his company
are there for your interests.

Very Truly Yours,
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