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October 15, 2005

BCH Group
8382 State Road 84
Davie, FL 33324

Dear Mr.Wolfman:

My family and I would like to take this opportunity to thank you and your group for the
wonderful job you did in representing us with Allstate Insurance Company to resolve our
claim. If was a very stressful time for us and you and your group performed outstand-
ingly on our behalf. We are indebted to you for the expeditious way in which the
situation was refolved.
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